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(/sj) Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, MBfY(and 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, e-mail: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 30, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ACGEP-tt:~/f.iLEO 

~1JN s 0 ZOf s 
445 12th Street, SW 
Washington, DC 20554 

Federal C;.•:11r:•1111fl:n•~:i~ Ccmmlsstm 
Otf 1c1:; of l11e Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Hiawatha Telephone Company 
Study Area Code 310713 

Dear Ms. Dortch: 

On behalf of Hiawatha Telephone Company ("Company"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company seeks 
confidential treatment under Protective Order for section 54.3 I 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) /) ~~ 
No. of Copies rec'd, ___ ..__.G---=2' __ 
UstABCOE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .. WC Docket No. 10-90 et al .. Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.3 I3(aXI). 
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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-Sn-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

AC"CtPTEDiFiLEO 

JUN 3 0 2015 
Federal Comr:~un!t:i::ons Ctmmlsstm 

Office of the Secretary 

2015 ETC Annual Report of Hiawatha Telephone Company 
Study Area Code 310713 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Hiawatha Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain infonnation contained in attachments to the 
above referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality hnprovement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481Line200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl} through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions ofthis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Com.mission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cJl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Furlher Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Qualtty Improvement Reporting 

HIAWATHA TEL CO 

2016 

James P. Brogan III 

9063879911 ext. 

jbroganojam&dots. net 

<200> 
<210> 

Outage Reporting (voice,_) ___ .._ 

I ij<-· check box if no outages to report 

<300> 

Offlce of the secretary 

{tompllt~ ottoth~d worksheet} I .{ 

(comp/•t• ottochtd w<>rkshter) I .{ 

I .{ 

<310> 
~::::::::::.:::(Tl I • I 

I LI _ _Jll'lilllllllllll••· 
(ottoch dtwiptlve d~ument) 

<320> Unfulfilled Service Requests (bro;.ad.:..b.:..:a_n..:.d.:..) _ _;1:4=====:tl _________ ...., 
310713mi330. pdf I-.{ 

<330> Detail on Attempts (broadband) 
(attach d~scrlptive document} 

<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed ''"o_._6_7 ______ -1 

Mobile o.o 
~-------~ Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o t---------t 
<450> Mobile o. o 

~.....,,,.....-_,...___,,.....,_.,,..... 

<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

1,,.,., ........ . 

<600> Functionalitv in Emenzencv Situations 
310713mi610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<80()> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(chock to ind/cot• cerllftcotlon) 

(ottoched d.,cripllve dowmMI) 

(check to lndlcou certiftcotlon) 

ottached doscrlptlve documtnt} 

(comp/ti• attached w<>rkshttl) 

{comp/•tt ottached WOtkshttt} 

(comp/ti• attached workshttl) 

(I/~" comp/et• attached worl:sh .. t) 

Ives 

<1010> I I , ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 11/na~ chttlc to lndlcott crrtiftcattonJ 

<1110> (comp/•tt attod>ed WOtkshter) 

<1200> Terms and Condition for Lifeline Customers (comp/t1•attod>edWOtkshtttJ 

Price Cap carriers, Proceed to Price cap Additional Documentation Worl<sheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> {chttlc to fnd;cat• ttftlftcotlon) 

<2005> (comp/•t• attochtd workshttt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!<sheet 
<3000> (chttlc to lndicat• etttiftcalion} 

<3005> (complett attoched worl:sh .. t) 

.{ II .{ 

.{ .... 
.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ 

__ I~ 

.t I-
I IE 

.{ 

.{ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporttnr 
Data Collectlon Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pr~ramYear 

310713 

HIAllAntA TBL CO 

2016 

<030> Contact Name - Person USAC should contact r!J~dfrl& this data JeWta P . Brogan III 

<035> Contact Telephone Number - Number of person Identified in data line <030> 9063879911 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jbrogan•:l-dote. net 

<110> Has your company received its ETC certification from the FCC? (yes/no) V .@ 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan" flied with the FCC? (yes I nQ] 0 0 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality lmprOYement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I nomumo" 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalling progress towards meeting plan targets 

<114> Report how much universal service (USF) support wa.s received 

<115> How n-.idl (USF) was used lo improve service qualty and how support was used to imprOYe service qualty 

<116> How muctt (USF) was used to~ service COYeraQe and how support was used to imprOYe service coverage 

<117> How muctt (USF) was used to improve seMc:e capacity and how support was used to implOYe service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

(200) SeMc:e <>utage Re90rtlns (Voice) 

D•ta Collectlon Fonn 

<010> Study Area Code 

<015> Study Are• Name 

<020> Program Year 

310713 

KIAllATHA TBL CO 

2016 

<030> Cont.a Name· Pe™>n USAC should contlct re11rdln1 this data Jame• P . Brogan III 

<035> Cont1ct Telephone Number· Number of person Identified In data line <030> 9 00979911 ext · 

<039> Cont1ct Email Address· Em1ll Address of ~erson Identified In dat• Hne <030> jbroganej Ho.dots. net 

<220> ~ --- ---- ---- ---- --·- ---
NORS 

ltefereMe OutapSbrt Out9pStart Outa&e End OutqeEnd Numb« of 
Number Date nme Oete Time CUstomers Alf9cted Total Number of 

CUstomers 

-' :oo ~tt~r.hA -I __ .. 
··- -

---

9U FKllltles 
Affected 

!Yes/Nol 

"-ce 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Jiiiy 2013 

--- -- ---
Old This OW,. 

Slfvlc:e Outace Alf9ct Multlple 

Description (Chedt StudyANes Semce()utap Prewntatlve 

••thlt-l !Yes I Nol ltesolutlon l'locledures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

~:~~~:~~::'!:~j,Ii~ifi~~{it~~~,~~;~1~'.· 
<010> Study Area Code 310713 

<015> Study Area Name RI AllAnlA TKL CO 

<020> Program Year 2016 

<030> Contact Name · Penon USAC should contact reprdln& this d~a J•.,.• .t~1!ro<1an tn 
<035> Contact Telephone Number · Number of person identlfled In data line <030> 9063879911 ext . 

<039> Contact Emafl Address · Email Address of person Identified In data line <030> jbrogan•jamadote .net 

<701> Residential Local Service Charce Effective Date 

<702> Slncle State-wide Residential local Service Charge 
P'l/2~S I 

Page4 

<703> -- - -
,. ·- -<ili:·· :..,.-".,... .... :~~(~~.: . .r:~:!~~~:.-~~b:·~-r~~7~~~~\~~~'r~ie .. ~~~~~.'.~:~(~~~f'.·' !,~. ··.-.~~~~. l~t' . .i·' ··'· ""'"";,.'"'l.~-... "r'('. :-· 

Residential i.oc.I ~ndatory Extended AIU 
State Exdla.,.. (ILECI SAC(CETC) R1teT,,_ Service Rate State Subscriber line c111- State Unlvwml Service Fee SeMceClll ... Tobi Der line Rates and F-

- -

-~ ........ . _, ,.,,.,.r&,c.~ ......... 

Page4 
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hgeS 

(7!1Jl.....n..1'rb~ ' ,.,,,. 
Dltac.ollldleft,~. . . t' '" .. '"·_,.,,,-... 

<010> S~Ate1Code 310713 

<015> Stu!!)'. Area Name HIAllATllA TEL CO 

<020> Pr!£amY- 2016 

<030> Contact Name· Penon USAC should conuct r~ardln1 this data Jamee P . Brogan III 

<035> ContKt Tel!j!hone Number· Number of person ldentl~ In data line <030> 9063879911 ext. 

<039> Contact Email Address • EmMI Address ol person ldentl~ In data llM <030> jbrogan•jamadoto .net 

<711> 
-- :"' #.,.._ ... ___ ,... ~::i~·~ ... --.-..,. 

· --~....,.~-...... ~ .. -~ .... ~~ ·-7"""'"" 
- - - -- -- - , . , - ---· .. - -- -

llrolldb.nd SeMce • Usaae Altow8nCe 
Si.te lteculated Oownlolld Speed lroeclband Senllce • UMp Allowlnce Action T .. en When 

State ~-(ILEO ResklentW Rate Fees Total Rate and Fan , ........ , ,, __ ,_, 
IGll Umlt Reached IH/ttt I 

,.. __ __, 
~-

. I I . 
, .. ..,, ''"""' '"'""~ 

Page s 
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<010> Study Area Code 310 713 

<015> Study Area Name HIAllATHA TltL_ ro 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardln& this data J a""'" ~-&Logan III 

<035> Contact Telephone Number - Number of person Identified in data Hne <030> 90087Hl1 ..ct. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jbroga~amadoto. net 

<810> Repo_rtirl& Carrief Hiavatba co-mlca tione, Inc. 

<811> Holdin1 Company Hiawatha C(MllllNn ieat ione, Inc. 

<812> Operatlna Company Hiawatha COINN.micationa , Inc . 

<813> ~~--~~..._~ ...... .;..;...;.:.._....;_;.;_....;....;::::,:;;j,.i.;..:...:::...u...;.;.~~~:........:........:...:..:.;;.;.:::.:..;~.Q;i.;:.;.:;..i::;;:::..a~ ...... ""' ...... .;...:.......i.;:...:::..:...o.i.;..;a.:~~ ...... J;j.,~==-.;.;;;.....:; ................ ~ .... ~ ............ ..-i.:.;.:;.....;._ 

Afflllates SAC Dolnc Business As c.ompany or 8rwnd Designation 

- See attiched wofkshtet -

Page6 
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<010> Study Area Code 310713 

<015> Study Area Name HIAllATllA T'BL CO 

<020> Program Year 201f 

<030> Contact Name - Person USAC should contact retarding this data Ja""'• P. Brogan I II 

<035> Contact Tele~hon_~N_u_ll'lber - Number of person identified in data line <030> 900879911 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jbroganej uadota . not 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor ins1ttutlons. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Factlltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Bay Hilla B&nd of ChiPP41wa Indian• 

, ,..,,, . .,,. ~· I 

Select 
Yea or Noor 
Not Appli<:able 

Yeo 

Ye• 

y .. 

Yee 

Yee 

YH 

Yea 

Yea 

Yea 

Name of Attached Document 

Page7 

Page7 
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:.. 

<010> Study Area Code 310713 

<015> Study Area Name HIAWATHA TBL 00 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data J••• P. Brogan ur 

<035> Contact Telephone Number - Number of person Identified In data line <030> 900119911 ext. 

<039> Contact Email Address - Email Address of 1>4!rson identified in dataUne <030> jbroga,..jaudou.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ l 

I I 

Pages 

Page 8 
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<010> Study Area Code 310713 

<015> Study Area Name HIAWATHA TBL CO 

<020> Program Yea_r 2111~ 

<030> Contact Name - Person USAC should contact regarding this data James P. Br<><1an HI 

<035> Contact TeleJ>hone Number - Number of person identified in data line <030> 9053979911 ext. 

<039> Contact Email Address - Email Address of person identifle<jin dataJine <030> jbr9!1an1tJamadoto.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> link to Public Website HTIP http: //www . jamadots . com/# lmpsc-tribal·landa·ll-lup/cqff 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

lbb1 

Page9 
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";~f'~if] 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year JU1U'U<THA '1<L = 
<030> Contact Name • Pmon USAC should contact reprdlng this data = 
<035> Contact Telephone Number· Number of person Identified In data line <030> "."me~-~: "rogan 

1 
n 

<039> Contact Email Address· Email Address of pmon Identified In data line <030> ~,., ,,.,.,. ""'"· 
J1>rogan•J a!llllaon. nei: 

Select the appropriate responses below (Yes, No, Not Appllc:able) to note compliance IS• recipient of I~~• Connect America Phase I support, frozen Hlch Cost support, High Cost support to offset aeces:s charge reduc:ttons, and 
Connect America P'- II support IS set forth In 47 Cflt f 54.3U(b).(c).(d),(e). The Information reported on this fonn and In the documents attached below Is ac:cunite. 

Incremental Connect Amertca l'tllse I ,.ponlnc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 
<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)il) 

<2011b> Attachment {47 CFR § S4.313(b)(l)ii} 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

Price C1p carrier Receiving Froien Support Certiflaltlon {47 Cflt f 54.312(1)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price cap carrier Connect America ICC Support {47 Cftt f S4.313{d}} 
Certification Support Used to Build Broadband 

Connect America Phase II lteportlnc {47 Cflt f S4.313{e)} 
3rd year Broadband Service Certification 
Sth year Broadband Sefvtce Certification 
Interim Progress Certification 

I -_ J 

I . . I 
N•me of Att•chtd Oooument(s) Llsiii.c Required lnfonnatlon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and ---- --
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions 

I I 
N1me ot Attac:noed ooc::ument(SI usun1 l\eq\ltrea 1morm•t10n 

Page 10 



•*,_;°'-.~~~~•w.ti·1\lit~2 ...... r .-...<-:-""',, ~· /'5' 

~~r1:~,.::·~:;!;.rI~~:i~~i:it~~i~~3~ 
<1>10> StudyARa Code 310713 

<01S> StudyAtNName _ AWATRA_Dt.__CQ_ 

<020> ~mY•~-- ___ __ 2016 

<030> COlltact Name--USACsllouldcontactroprdhWthisdN James P. Broqan III 
<03S> COlltactT•phoM Number- Numbe<~r-ldentlfitd_i1_~_1i<>e_<()3_~_0~JUJ1_j_ll_ext_._ 

<039> Contact Emall Addms • fmajl Addms of- ldentlfltd In data !Int <030> 1broaane1 &1M.dots . net 

Ot!CX ltle - - to ftOte ~°"Its IM-- ...,.itty ...... 1......-to 47 Cfll f 54.202(1)) Md. lot"""*" N ld amen, .......... C-..-. wflll IN llr....clll -.poftlnf requl-llt lotth In 47 
Cfll f SUU{fl(Z). I fulihtrcefttfylhll ltle ~reported°" tlllllotmlndlnti. doc-ms-below ls-t . I ""'"""" ... I 

(3010) ,_ llepcwt ... 5 y-""" 
Miiestone Certlflcltlon {47 CfR § S.U!3(1)(1){Q) 

Name of Attached Document Llstlnl Requ1red lnfonnltlon 

Pie- checl<. this box to confirm lhal the~ document(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 {1)(1)(11). lhe Cltrief sllatl proyide the number, names, and eddresses of community encho< Institutions to whk:t1 began 

providing aceess to broadband SCNvice In the preceding celendat year. rn 
310713ft\i3012 .pdf 

(3012) Community Anchor Institutions {47 CFR § 54.313(1)(1){H)) 

(3013) Is your company• Privmty- ROfl Clrritr {47CFR § 54.313(1){2)) {Y~o) • 
Hime of Attoched Document Llstinl Required lnfOrrM!Jon ~ 63 

(3014) If yes, does your compony fllo the RUS annual .-.port {Yt</No) e · 
PleeM dl6ek theM boxes to confirm lhet the etteched doc<Jmenl(s). on line 3017, contaiM the requnct infonnelion pursuant to§ 54.313(1)(2) COllll'lence ~: 
{3015) !loctronicCOPVofthelr1n..,..RUS reports(Operatlng Report for ID 

Ttlecommunications l!orr<>-..1'1) 

{3016) Oocument(s) lot Belance ~. Income Statement and Slatement of cash Flows ll:] 

""" ·~·-··~~h~><-·-·-·"'""" I I report and all required documentation 

(3018) If the response ls noon ... 3014, lsyourcompanyoudktd? 

If the response ls ve• on Nne 3018, ploue check the boxfl below to 
confirm your submission, on line 3026 pursuant to t S4.313(1){2), contains 

Name of Att.c:hed Document UstlflC Kequirea 1nTOrm1t10n ~ 

{Y~o)~ 

(3019) t- 1 copy of tllelr oudked f11andal _......,t; or {2) • ftnan<:ill report In a fonMt com1>•orablo to RUS Operatint Report for Telecommunications D 
(3020) Doeument(s) flll' Belenee Sl'leel Income Statement and Statement of Cash Flows D 
(30211 ~ letter and audit opinion Issued by the Independent eer1ified pul:illc accountant that pelfonned the company's financial aud• D 

If tlle raponse Is no on line 3018, pie- check the bolces below 
to confirm your submission, on •ne 3026 punuant to§ 54.313(1){2), 

contains: 

(3022) Copy of tlltlr ffnlncill statement which has been "'bject to - by an 
Independent certified pub4ic ICCOUfttanl; "' 2) • financial report In a 

formot comparable to RVS Opemfrll Re!>oft for T elecommunicatlons 

[Z] 

Borrowers., 

(3023) Undertvflll lnfonnltlon subi.cted to a - by an Independent certified [Z) 
~~ rn 

(3024) Undtfiylnc Information subjected to 1n olllcer certiflcatlo<I. lIZJ 
(302S) Doeument(s) flll' Bamnc. SI-. Income Slalement end Statement of JEi';;;oJ.Flows;;;oo-------------------

31071Jm.13026 .pdf • 

(3026) Attoc:h the wa<kshfft Hstin& requl.-.d Information 

--lbtfnl ftequirtcl tn1 

Potell 

Potell 



<010> StudyAtuCocle ~-

<01S> SludyAtuN.,. HIAlll\T!IA TBL CO 

<020> Prosr.m Yar 2011> 

<030> c-..t N-• ,.._ USAC slwM:l<Ofttad ~lft&_thh dMA _J.......,__L_llro<Wt Ill_ 
<03S> eo.toctTetep/lofte- - IW-of ___ .,,dltah<030> 90~3&79911 ext_. 
<039> eo.toctE ...... Add,.u 0 EINIAdd,...ofl"l'_IOii_ldotltlftodjll_~~~Ul&dotJl_ntlt._ 

Flnancilll o.ta Summ11ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servtce{TPIS) 

(3031) Total Assets 

(30321 Total Debt 

(3033) Total Equity 

(3034) Dividends 

____ __, 

-----------.....___ __ __, --I -----------

N-of Alla<hed -......m Lhtlnl~ lllfonnodon 

P•12 

, ... 12 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 310713 

<015> Study Area Name HIAWATHA TEL co 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprding this data J amee P. Brogan Ill 

<035> Contact Telephone Number · Number of person identified in data line <030> 9063879911 ext . 

<039> Contact Email Address - Email Addreu of person identified in data line <030> jbrogan@j amadots . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the l)ata Reported for the Annu.tl Reporting for CAF or U Recipients 

~~that 1-11t1 officer of the reportlns CWTter; my respooslbllltles llldude ensurlne the acancy of the Mnual reportlfll requlfemeftts for unlvenal HMc:e support 
~eclpieftlS; Mid, to the best of my llnowleclp, the Information report.cl on this fonn and Ill MY attadunents Is accurate. 

Name of ReportinR Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ntle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reporting Carrier: FilinR Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications A<:! of 1934, 47 US.C. §§ S02, 503(b), or fine or lmpri.sonment 
underlltle 18ofthe United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Area Code 310713 

<015> Study Area Name HIAWATHA TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data James P. Brogan II I 

<035> Contact Telephone Number · Number of person Identified In data line <030> 9063879911 ext . 

<039> Contact Email Address· Email Address of person identified In data fine <030> jbroganejamadots. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annu.I Reports for CAf or u Recipients on Beh1lf of Reportlnc carrier 

certify that (Name of Agent) John Staurula.kis Inc . la authorized to submit the Information reported on beNlll of the reporting carrier. I 
lalao certify that I am a n ofllcar of the r.poning carrier; my r9SponslbllltlH Include ensuring the accuracy of the a nnual data reporting NqUnm.nta provided to the authorized 
!agent; and, to the bfft of my knowledge, the reports and data provided to the authorized agent lo accurate. 

Name of Authorized Aaent: John Sta urulakie, Inc. 

Name of Reoortl"" Carrier: HIAWATHA TEL CO 

lsi2nature of Authorized Officer: CERTI FIED ONLINE Date: 06/29/2015 

Printed name of Authori1ed Officer: J a me.a Brogan III 

~Ille or oositlon of Authorized Officer: President and CEO 

h'eleohone number of Authorized Officer: 9063879911 ext. 

lstudv Area Code of Reportlrw Carrier: 310713 Filino Due Date for this form: 07/01/2015 

Persons willfully mikina filse statements on tMs form can~ punlshed by flne or foffelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprfsonment 
under Title 18ofthe United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln& C.rrler 

~as •gent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on ....,_Hof the reporting carrier; I have provided 

!the data reported b....in based on data provided by the reporting atnlti'; •nd, to the best of my knowledge, the Information reported Mreln Is accurate. 

Name of Reoortirv carrier: HIAWATHA TEL CO 

Name of Authorized Alrent or Emolo~ of Alrent: JSI 

Si2nature of Authorized Aaent or Emol,,.,_ of Alrent: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Aaent or Emn&nv.e of Airent: Cassandra Heyne 

'rrtle or oosition of Authorized Alrent or Employee of Aaent Consultant 

Tele"""ne number of Authorited Airent or Emolovee of Alrent: 3014597590 ext. 

Study Area Code of Reportlrw Carrier: 310713 Flllno Due Date for this form: 07/0112015 - .. . ·-··-- · ..... - .. 
~-- ~ ~ 

Persons wiltfulfy making false .statements on this form can be punished bv fine or forfeiture under the Communi<:iUons Act of 1934, 47 U.S.C. §§ 502. 503(b), or flne or Imprisonment unde.-Tlt~ 
18ofthe Unfted States Code, 18U.S.C.§1001. 

Page 14 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

(200) Service Ovtace Repo~ (Voa) 
Oita Colledlon Fonn 

<010> Study Arttl Code 

<015> Study Are• N1me 

<020> Protr1m Year 

310713 

RIAllATRA TEL CO 

2016 

<030> ContlCt N1me · Person USAC should contllct reprding this data_ _ Jame• P. B~an III 

<03S> Contact Teleph~_e_Number ·_Number of person identified in d1U1 line <030> 9063879911 ext· 

<039> Contact Em1H Address · Em1ll Address of person identified in dllt• line <030> j b roganeja..adoto . net 

<220> 

HORS 
911 

Ouute Ou~ Number of Total Facllltles 
Reference 

OuUpStll1 Start OutapEncl End cun-n Number of Affected 
Number 

o.te Time D1te Time Aff9cted eustomers fYes I Nol - - - - -- - - - -
Servic. Outap 

Description (Check 
111 tt.t 1pply) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306(M)819 

Julv2013 

Did 11lis 0ucace 
AfhctMulttpl9 

Study- SeMce ouuce Preventative 
(Ya/No) Resolution l'roceclures - -- -



.. ,, ,. _________________________________ ___ 

REDACTED FOR PUBLIC INSPECTION 

HIAWATHA 

TELEPHONE 

C OMPANY 

l 08 West Superior Street • Munising, MI 49862-1192 
(906) 387-9911 • FAX (906) 387-9920 

CUSTOMER 
AREA 

1 Nevins Lake 1 

2 Nevins Lake 2 

3 Deer Park CO/ 
Wolf Remote 

Cabinet 

4 Gooseneck 
Lake Remote 

Cabinet 

WC Docket Nos.10-90 and 11-42 

FCCFORM481 

UNFULFILLED SERVICE REQUESTS (BROADBAND) - 2014 (320/330) 

Study Area Code: 310713 

DESCRIBE HOW 
DESCRIPTION OF SERVICE REQUESTED CARRIER ATTEMPTED 

TO PROVIDE SERVICE 

Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating 
dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of 
transported via an older Tl circuit. Tl is at capacity; upgrading facilities to 
Company cannot add additional customers with the deliver higher speed 
equipment in place. Also, the at-capacity Tl is already broadband options to these 
creating intermittent, inferior quality 1.5/512 and dial-up remote areas. 
services for current customers with these services. 

Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating 
dial-up capabilities to this area. l.5/512 and dial-up economic feasibility of 
transported via an older T 1 circuit. T 1 is at capacity; upgrading facilities to 
Company cannot add additional customers with the deliver higher speed 
equipment in place. Also, the at-capacity Tl is already broadband options to these 
creating intermittent, inferior quality 1.5/512 and dial-up remote areas. 
services for current customers with these services. 

Requested l.5/512 or dial-up; Company has 1.5/512 and Company evaluating 
dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of 
transported via an older Tl circuit. Tl is at capacity; upgrading facilities to 
Company cannot add additional customers with the deliver higher speed 
equipment in place. Also, the at-capacity Tl is already broadband options to these 
creating intermittent, inferior quality 1.5/512 and dial-up remote areas. 
services for current customers with these services. 

Requested 1.5/512 or dial-up; at the time of this request, Company has since plowed 
Company had 1.5/512 and dial-up capabilities to this fiber to eliminate the copper 
area. 1.5/512 and dial-up transported via an older Tl Tl feeding the Gooseneck 
circuit. Tl was at capacity; Company could not add Lake remote cabinet. This 
additional customers with the equipment in place. Also, has allowed for additional 
the at-capacity Tl was creating intermittent, inferior customers to subscribe to 
quality 1.5/512 and dial-up services for current our broadband service AND 
customers with these services. for current customers to 

increase their broadband 
speeds from 1.5/512 to 30/4. 



310713 Line 510 REDACTED FOR PUBLIC INSPECTION 

Hiawatha Telephone Company's Demonstration of Compliance with Service Quality 
Standards and Consumer Protection Rules for Voice and Broadband Services 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement.'"' 

Hiawatha Telephone Company ("Company") hereby certifies that it is complying 

with state and federal service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations for voice services under state law. 

These obligations include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff pursuant to the requirements of The Michigan Public Service Commission 

(MPSC), as specified in Section 202(b) of the Michigan Telecommunications Act (MTA) 

and MPSC Case No. U-11103, which disclose rates, terms and conditions of service to 

customers; (2) adherence to Michigan state consumer protection requirements governing 

telephone providers, Prohibitions as identified in Sections 305 and 502 of the MTA, 

Costing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 

1 



310713 Line 510 REDACTED FOR PUBLIC INSPECTION 

Procedures as determined by the MPSC in Case No. U-11103, and Compliance with Anti­

Slamming Procedures as adopted in MPSC Case No. U-11757 and Case No. U-11900; and 

(3) CPNI, Red Flag Rules and other federal and state requirements governing the protection 

of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 

2 



.... ·---.. · .. -----------------------------------------------· 

310713 Line 61 o REDACTED FOR PUBLIC INSPECTION 

Hiawatha Telephone Company's Demonstration of Ability to Function in Emergency 

Situations: 

Hiawatha Telephone Company ("Company' ') hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Michigan Telecommunications Act (MTA). 

The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites in 

accordance with the specifications identified in Section 305c(a) of the MTA, 484.2305c 

Emergency power requirements; compliance. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situat~ons." 



REDACTED FOR PUBLIC INSPECTION 

Plborr.lllP ....... ~'at.: Detac~~ ·. · .. ~~~;:;:;;- ·~-'.!.:~ . ....,........ .-"'\ ..._.:~·: ~~'"'\..; .. 
{ ' ::-... = ~ 

<010> Study Area Code 310713 

<015> Study Area Name HI AWATHA TEL CO 

<020> Pr<>gn1m Year 2016 

<030> ContlCt Name · Person USAC should contact re11rdln1 this data J Hu P . Brogan n I 

<035> ContlCt Telephone Number · Number of pel'lOn Identified in data line <030> 90638 7'911 ext . 

<039> Contact Em1H Address · Emlil Address of person Identified In data line <030> jbroga ..-jaaadota . net 

<701> Resldentlal local ~e Charge Effective Date 

<702> Slnsle State-Wide Residential Local Service Ch1r1e 

<703> 

I 1 / 1/ 2 015 I 

. '<•b' 
-·· .,, ,.... ' """""'""~: ~:·.., . .. .,,_<17· ·---.v•'C',.,...·~·=·f,;'m·~~n, .. ·~~~·.~in:-~-17->:"-·.-·-·-·~--~-~·'=-"r·w ., . ..,,.., . .,...,...,~' ~,.--,.,..~., .,.,"".,,., .. ,,_,_, ....... l.,v"'J 

·. ···~i::o't·~~~--~-~~: --~_·:::~~~i~t·~~t-~ .. ~~~~.~t!_~t_~_~5(;:t1l·6;;r~~-~~~~~l~~'»:~:; :,;st: :·:. ' ~··~~l )H,.~1'~ ~ , "";t.;; 1<~;;;:·-~~!'~·{;·.-. ..,;rs~~~~.t/~·,,.\ ,. . _j_~·~ · .. ~"'::~~' .. :~~. {~_ .... ~· . ~- .. · 
Resldentllll Local MllndatCMY Extended Atn 

suite ExcM- (llEC) SAC(CETCI Rate Tvne Sefvlce Rate St.le Subscriber Une Chim St.le Universal Service FH Service °" ... Total _,.fine Rates and Fee 

MI Brimley PR 22 .24 o.o o.o 0.0 2 2 . 24 

Ml Munising PR 24 .93 0 . 0 o. o 0 . 0 24 . 93 

MI Seney PR 24 . 93 0 . 0 0 . 0 o.o - 24 . 9 3 

MI Eckerman PR 24 .93 0 . 0 o.o o. o 2 4 . 93 

MI Paradise PR 24.93 0 . 0 o.o o.o 24 . 93 

Ml Hulbert Pit 24 . 93 o. o o.o 0.0 24 . 93 

MI Shingleton Pit 24 . 93 o. o o.o 0.0 24 . 93 

MI Deer ParK J!'lt 24.93 o. o 0 . 0 0 . 0 24 . 93 

MI Hi awatha Forest PR 24.93 o. o o.o o.o 24.93 

MI Grand Marais PR 24. 93 0 . 0 0 . 0 0 . 0 24 . 93 



REDACTED FOR PUBLIC INSPECTION 

..._ • J •':it• .. ~,,_ ... "'.•') .... 'f • • •... ~· •• l '~C:·i;~'~ "~~~·i1 ~~· - ·/-. (710flrtiilcliend~~ ,,-~<.,,:' "'!<.<-'" ):',· .~,,}!·i't;i:;!.~~J" 

~~~· ·:: '::~;;,~{~~'.~:i?}:- ~·-:;;:;.:f:;!~~?it~~·'· 
<010> Study Arl!I Code 310713 

<OlS> Study Area Name HIAWATHA TEL C'O 

<020> ~amYNf 2016 

<030> Contact Name • Person USAC should contact ·~~~this data Ja-• P . Brogan II I 

<035> Contact Telephone Number- Number of person Identified In dat1 line <030> 9063879911 ext. 

<039> Contact Email Address - EmaU Address of person Identified In data line <030> jbroganoj ama.dots . net 

~~-~$.ffe'1\•>~~~~f. 'J"""'f'"' - "~~?.''f'I"_.,, .• ~ •=.~·· • ..,.,.. __ -,,,..·Tf"I'~~~ .. '~ ' ·'-:-·•_..- ·••'.~-· ':·.-.-t ·· ••,..,,. . .,.r·• •• 
<111> . .. ··A<U> · .. ',.~i? <.<; ~~~'-?i·~;{~Jl:~~1t~·ta~~~:{f1J,i)~7" .: ~ .. ,~~.,, .. ·.~ ·~r~~·~. ·.4· . ~- }~~~~t .~~,~ r.~:~~.- ~ -~-'.; ~~~ · . · ·":~ . ~ - · :., .. -.. ~ · : 

S1a1e I Exchance (IL£C) I Reslclentlll I = Reculltod I Total Rates I llrolldband Service - Broadband Service Usage Allowance Usage Allowance 

Rite and Fees Downio.d Speed Upload Speed (Mbps' (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MI All 50.95 0.0 50.95 6.0 1.0 999999 . 0 
Other, No lia.it on uaage al l owance 

MI 
All 

54 . 95 0.0 54. 95 15 . 0 2.0 999999 . 0 
Other, No l imi t on ueage allowance 

MI 
All 

59. 95 0.0 59.95 30. 0 4.0 999999 . 0 
Other. No lill'l.it on usage allowance 

MI Muniaing 
89.95 0.0 

Other, No limi t on ueage illowance 
89 . 95 30. 0 20.0 999999 .0 

MI 
Munieing 

64.95 o.o 64.95 50.0 5.0 
Other, No litait on u.eage allowance 

999999 .0 

MI Munieing 
99.95 0 . 0 99.95 50 . 0 25.0 999999 .o Other, No 1 imi t on us age allowance 

MI 
Munising 

99.95 o.o 99.95 100.0 5.0 999999.0 
Other, No 11tft1t on usage allowance 

MI 
Munising 

149. 95 0.0 149 . 95 100.0 25.0 999999.0 
Other, No li~it on usage allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310713 

<015> Study Area Name RIAMAT!IA Tl!L co 

<020> Program Year 2016 

<030> Contxt Name - Person USAC should contact regarding this data JU>eo P . arogan xn 

<035> Contact Telephone Number- Nu.,,ber of person Identified In data Hoe <030> 9063879911 ext . 

<039> Contact Email Addre$$ - EmaM Addre$$ of person Identified in data line <030> jbroganeja .. doto.n.t 

<810> Reporting Carrier Hiawatha COIMulnieaciona, Inc. 

<811> Holding Company Hiawatha Conmmica tione, Inc. 

<812> Operating Company Hiawatha COCllllW\icationo. Inc . 

<813> '· • . · ~-:. ,· ... ~~;- ' · ·.' '~:7 .. iai~;:;- ~Jny;1~ %:~3f,~~~~; ~~~:ttQ:~ :-t~J;>.:· t -~~$~f'j~~-~~~· :f''ff.r~~ ;;~~(~~~f.·~~~~-;~~;r~!~~.~G~~,.:t:.~.;::.;.. :-~.!n~:·. -~ " ~- ;' .. , ~•,r 

Affiliates SAC Dolns Business As Company or 8qnd Oeslgn1tlon 

Midway Telephone Company 310711 

Ontonagon County Telephone Company 310717 

Jamadots,_ Inc. 



310713- Line 920 

. .. ............ ..... ···- .. . ., .... .. . -·-·--------------------r------. 

REDACTED FOR PUBLIC INSPECTION 

HIAWATHA 

TELEPHONE 

COMPANY 

9984 West State Street• PO Box 309 •Brimley, MI 49715 
(906) 248-3211 •FAX (906) 248-3425 

Via Certified U.S. Mail, Return Receipt Requested 

June 8, 2015 

Bay Mills Band of Chippewa Indians 
Attn: Levi Carrick, Tribal Chairman 
12140 West Lakeshore Drive 
Brimley MI 49715 

Dear Tribal Chainnan Carrick: 

Hiawatha Telephone Company, formerly Chippewa County Telephone Company, an 
independent telecommunications provider serving the rural Chippewa County area, wishes to 
engage with the Bay Mills Band of Chippewa Indians government about broadband availability 
and opportunities on Tribally-owned lands within our service area. Hiawatha Telephone 
Company has been providing telecommunications and broadband services to the Brimley area 
for many years, and we are interested in learning about any additional telecommunications needs 
that your community may have. 

In November 2011, the Federal Communications Commission (FCC) comprehensivelyrefonned 
the Universal Service Fund (USF) which helps companies like Hiawatha Telephone Company 
provide state-of-the-art communications services in high-cost and rural areas. Among the 
refonns, the FCC adopted a rule requiring Eligible Telecommunications Carriers who receive 
high-cost USF support to engage annually with Tribal leaders about broadband deployment on 
Tribally-owned lands and report on five specific outreach activities. In July 2012, the FCC's 
Office of Native Affairs Policy (ONAP) issued specific guidance on outreach and engagement 
activities between telecommunications providers and Tribal governments. These initial outreach 
and engagement activities must take place by the end of2015. 

Hiawatha Telephone Company is pleased to inform you that our company provides wire-line, 
long distance, and broadband services. Hiawatha Telephone Company respectfully invites you 
and other leaders from the Bay Mills Band of Chippewa Indians government to discuss 
additional ways that we can meet your telecommunications and broadband needs. Specifically, 
Hiawatha Telephone Company would like to discuss the following items: 

• Needs assessment and deployment planning focused on anchor institutions (such as 
schools, libraries and health centers); 

• Feasibility and sustainability planning: 

• Marketing services in a culturally sensitive manner; 



310713- Line 920 REDACTED FOR PUBLIC INSPECTION 

• Rights of way, permitting, facilities siting, environmental and cultural preservation 
processes; 

• Compliance with Tribal business licensing requirements. 

As Hiawatha Telephone Company already provides broadband to 100% of its Brimley/Bay Mills 
exchange, we believe many of the items above will not require an ex.tensive discussion. 
However, Hiawatha Telephone Company is interested in learning whether your community has 
any specific broadband needs that our company may be able to meet, depending on the scope and 
scale of the project. For example, are there any needs such as distance learning or tele-medicine 
that Hiawatha Telephone Company could help facilitate? We also want to make sure that we 
continue to respect your cultural heritage, property rights, business customs, and any other rules 
and procedures of your govemment. 

Hiawatha Telephone Company is a locally-owned company headquartered in Munising, 
Michigan, and we have been serving this area for many years. We are dedicated to serving and 
employing members of our community and we want to ensure that the Bay Mills Band of 
Chippewa Indians are served as best as possible. 

Hiawatha Telephone Company extends this invitation to set up an in-person meeting or 
conference call with members of your Tribal government at your earliest convenience. Please 
contact me at 906.248.3211 or rdenevef@.jamadots.net. We look forwarding to discussing this 
important issue with you. 

s~ 
RonDeNeve ~ 
Network Manager 
Hiawatha Telephone Company - Brimley 
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Brandi S!nlth 
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Fwd: Hiawatha Telephone c.ompany Meeting 
Tuesday, June 16, 2015 9:46:45 AM 

Sent from my Verizon Wireless 4G LTE DROID 

-------- Original Message --------
Subject: RE: Hiawatha Telephone Company Meeting 
From: "Shannon L. Belk" <sbelk@baymills.org> 
To: Ron Deneve <rdeneve@jamadots.net> 
CC: 

Hi Ron-

i will put you down for August 24th at 10:30am at the Bay Mills Tribal Office which is located next to 

the King's Club Casino. 

Thank you, 

Shannon 

From: Ron Deneve [mallto:rdeneve@jamadots.net] 
Sent: Monday, June 15, 2015 11:36 AM 
To: Shannon L. Belk 
Subject: RE: Hiawatha Telephone Company Meeting 

Hi Shannon 

July 27th or August 24th work best for me and Jay let me know which one works best for you. Thanks 

From: Shannon L. Belk [mailto:sbelk@baymills.org] 
Sent: Friday, June 12, 2015 11:34 AM 
To: Ron Deneve 
Subject: FW: Hiawatha Telephone Company Meeting 

Hi Ron-

Levi Carrick asked me to contact you regarding the letter you sent him and to schedule a meeting 

with you and the other council members. Monday's work best for them since the council meets 
every Monday. Please let me know your availability for July and August and we can get something 
scheduled. 

Thank you, 
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Hiawatha Telephone Company (SAC 310713) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Hiawatha Telephone Company hereby certifies that throughout 20I4, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Hiawatha Telephone Company (SAC 310713) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transf ormation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Hiawatha Telephone 

Company did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


